HP-TS3tiles

Delivery options within Germany

Shipping methods:
The costs for insured standard parcel shipping (excluding hazardous goods or bulky goods) are staggered as follows:

up to 2 kg 7,50 €
up to 10 kg 9,50 €
up to 25 kg 12,50 €
up to 50 kg 22,90 €
up to 75 kg 34,50 €
up to 100 kg 45,90 €

(the indicated prices include 19% VAT)

Differing shipping costs:

Hazardous goods:

Some resin and hardener products must be shipped as hazardous materials.
Therefore we have to calculate the following shipping costs for these container units:

from 27 kg units | 34,50 €
from 42 kg units | 45,90 €

Bulky goods:
Even if the weight is light, some meter goods on cardboard tube will be declared as bulky goods.
One-time bulky goods surcharge: 10,90 €

The actual shipping costs are always shown separately in the order.

Island delivery:
For island shipments via parcel service we charge a surcharge of 14,50 €.
Hazardous goods are transported only by freight forwarding.

Shipping by forwarding agency:

Some hazardous goods and very heavy roll goods can only be transported by freight forwarding. You can request the
corresponding freight costs in advance by e-mail or by phone. Otherwise, you will receive an order confirmation inclu-
ding the shipping costs after receipt of your order.The freight costs by truck depend on the weight and the distance. The
actual freight costs are always calculated. Prerequisite for delivery are roads passable for trucks.

Delivery time:
The delivery time depends on the item and the particular delivery method. Generally, shipments within Germany arrive
within 48h after order or receipt of payment. If items are not in stock, you will be informed about this at short notice.

Ordered today, delivered tomorrow:

We offer a 24h service. This means that you can receive your shipment the very next day (after ordering / receipt of
payment). The prerequisite is the availability of the items and an order received before 12 noon on working days from
Monday to Thursday. (Incoming express orders on Friday will be delivered on the following Monday). There is a surchar-
ge for express delivery by parcel service.

In urgent emergencies, there is also the option of arranging a scheduled delivery by 6pm, 12am, 10am, 9am or even
8am the following day. In addition, Saturday deliveries are possible by arrangement. Simply contact our customer ser-
vice. We will then check whether the desired service is possible for each item in your order and what additional costs
will be incurred.

Important: Hazardous goods shipments can not be delivered by 24h service!
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